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Contacts 
 
 
National Office 
Interruption Underwriting Agencies  
Level 1, 484 Kent St, Sydney, 2000 
 
PO Box Q1119  
QVB Post Office NSW 1230 
 
Telephone: 1800 223 623 
Facsimlie:  1800 223 621 
 
 

 
www.iua.com.au 
info@iua.com.au 
 

Underwriting 
Cullum Weston  
Zaid Khan  
Ethel DeOcera 
Lenu Lukose 
 

Underwriting@iua.com.au 
Cullum_Weston@iua.com.au 
Zaid_Khan@iua.com.au 
Ethel_DeOcera@iua.com.au 
Lenu_Lukose@iua.com.au 
 
 

Claims 
Gloria Giaconia 
 

Claims@iua.com.au 
Gloria_Giaconia@iua.com.au 
 

UW Assistance 
Aymee McEwan 
Louise Reynolds 
 

 
Aymee_McEwan@iua.com.au 
Louise_Reynolds@iua.com.au 
 

Accounts 
Philippe Lussier 
 

Accounts@iua.com.au 
Philippe_Lussier@iua.com.au 
 

Managing Director 
Stephen Fay 
 
 
 

 
Stephen_Fay@iua.com.au 
 

Business Development Northern 
Helen Skinner 
Telephone (07) 3844 6322 
Mobile: 0447 602 887 
Facsimile (07) 3844 6922 
 
 

 
Helen_Skinner@iua.com.au 
 

Business Development Southern 
Robert Mandarino 
Telephone (03) 9637 1307 
Mobile: 0400 369 556 
 
 
 
 

 
Robert_Mandarino@iua.com.au  
 
 
 
 

 


